ELECTRIC BIKE RENTAL AGREEMENT

This electric bike rental agreement is entered into between:

CholSki EOOD, UIC 205721198, having its seat and registered address in the town of Bansko, 12 Bulgaria St.,
represented by Ivan Cholev, contact details:

telephone: +359 898 915 999

E-mail: ivancholev@abv.bg

and

......................................................................................... , Personal ID No ........cceeeeeeuunennner, holder of ID Card No/
international passport NO ......ccccececevecveeeeeenn. iSSUEA ON v, bY oo vieeeeenenns, With residence address
contact details:

telephone: ...

E-mail:

. GENERAL PROVISIONS
1 The lessor hereby leases electric bikes to natural persons.
2 The purpose of this agreement is to set out the terms and conditions for rent of electric bikes. In particular,
its provisions govern the rental prices, payment methods and the time period the lessee is entitled to use the
service for.
3 The individual electric bike rental agreement is concluded:
° upon lessee’s order at one of CholSki EOOD’s locations in the town of Bansko
° via the company’s website
4 The lessee may use the electric bike upon payment of package at their choice. The two parties to the
agreement are obliged to fulfil all undertakings arising from this agreement and from the tariff terms and
conditions for natural persons.
5 The lessor ensures and protects personal data in accordance with the applicable legislation. Any processed
personal data are confidential and will be exclusively used for the performance of this agreement, without being
published or disclosed to any third parties.

1. SPECIAL RENTAL CONDITIONS

1 The lessor leases an electric bike to the lessee for temporary private use. The lessee must not allow any third
party to ride the electric bike, even if such person is registered in the lessor’s system.

2 The lessee has the right to use the electric bike only for its intended purpose and is obliged to comply with
the relevant legislation, in particular, the traffic rules. The lessee is obliged to comply with all applicable
legislation in terms of the transport sector and with any other related laws.

3 The lessee is obliged to pay all fines imposed by the competent authorities due to violations of the applicable
legislation committed by the lessee or any other persons the lessee has allowed to use the electric bike.

4 The lessee uses the electric bike exclusively and only at their own, and upon every collection and return of
the electric bike, they are obliged to inspect its technical condition, in particular, the brakes, tyres and their
pressure, the condition of the wheels, pedals and steering wheel. The lessee is obliged to notify the lessor about
any kind of problems with the electric bike by e-mail to: ivancholev@abv.bg, or by lessor’s phone number. The
lessee is not allowed to use the electric bike if the problem so found may become worse as a result of further
use, or may impede the its safety use.

5 The lessee is obliged to use the electric bike in a way avoiding its overloading, damaging, destruction or theft.
6 The lessee is liable for every property or non-property damage caused in relation with the use of the electric
bike. Provided the lessor should pay for any break or non-property damage caused by the lessee to a third party,
then the lessee must reimburse these costs to the lessor. If such break or non-property amage has been caused
by a third party the lessee has allowed to use the electric bike, it should be paid by the lessee.




7 The lessee is obliged to immediately inform the lessor about any kind of accidents, breaks or theft of the
electric bike that have occurred during the use of the electric bike by the lessee. In such case, the lessee is obliged
to cooperate with the lessor and the police for the investigation of the case.

8 The lessee is obliged to pay to the lessor for every damage they are liable for.

9 The lessee must not comprise the technical working order of the electric bike, to add or remove parts thereof,
including the padlock, the basket, the advertising plate and the advertising sticker. Lights are the only exception
on the grounds of paragraph 10 herein below.

10 When using the electric bike during the night, as well as in darkness or less visibility, the lessee is obliged to
be fully illuminated. Lights are not part of the electric bike’s equipment, and therefore, the lessee is obliged to
use their own lights.

11 Green wheels are intended for use exclusively in urban environment. Provided the lessee travels outside
urban areas, they are obliged to use safety helmet.

12 The lessee acknowledges and agrees that the maximum load of the electric bike’s basket is 3 kg, and the
maximum load of the electric bike is 120 kg.

13 The lessee is allowed to use their own child seat but is also obliged to be responsible for its proper installation
and use.

1. ELECTRIC BIKE COLLECTION AND RETURN

1 The lessee may collect the electric bike only at lessor’s special locations.

2 The lessee agrees with the personal data processing in accordance with the applicable legislation.

3 The lessee acknowledges that the electric bike may be equipped with GPS location for the purposes of theft
prevention and agrees that their location may be traced.

4 The lessee is obliged to lock the electric bike when not in use and to ensure secure garage/ parking for the
electric bike in case the bike is rented for more than one days.

5 The lessee is obliged to return the electric bike after its use to the lessor’s location.

6 The lessee has the right to take only one electric bike for use at one and the same time and is obliged to return
it within the time period as agreed upon in the protocol to this agreement.

7 The maximum rental time of the electric bike is determined by the package chosen by the lessee. Provided
the lessee exceeds this period, the lessor has the right to impose additional charges.

IV. FINES UNDER THE AGREEMENT
1 The lessee is subject to fine of up to EUR 500 to be paid to the lessor in case of breach of the clauses of this
agreement, upon:

a allowing another person to use the electric bike by,
b deliberately damaging or stealing the electric bike,
c if the lessee compromises the technical order of the electric bike, adds or removes any technical

parts thereof, such as the padlock, the basket, the advertising plate or the advertising sticker. Lights are allowed
as an exception,
d if the lessee fails to return and to lock the electric bike according to the lessor’s instructions.

2 Provided the lessee damages or steals the electric bike deliberately, the lessor has the right to withdraw from
the contractual relationships without prior notice and to notify the relevant law enforcement authorities.

V. LIABILITY FOR DAMAGES

1 Thelessor is liable for defects and faults of the provided services in accordance with the provisions of the Civil
Code.

2 The lessee may bring a claim against the service by phone: +359898 915 999, or by e-mail to:
ivancholev@abv.bg.

3 The lessor is obliged to determine a way for immediate respect of the claim, and within 3 days in more
complex cases. The claim settlement may not exceed more than 30 days. Upon expiration of 30 days, the lessee
is entitled to withdraw from the contractual relationships.

4 The lessee has the right to request the lessor to review the claim provided the former is not satisfied with the
way the claim has been settled or believes that the lessor has violated their rights as a lessee. The lessee has the
right to suggest an alternative settlement of the dispute provided the lessor disrespects their request for claim



review or fails to respond within 30 days.

VI. TERMINATION OF THE AGREEMENT

1 This agreement is entered into for a period as set out in protocol No 1 hereof.

2 The agreement may be terminated by consent of the parties upon serving written notice to any of the parties.
3 Upon termination of the agreement, the lessor reimburses 50% of the amounts paid by the lessee upon
entering into the agreement only for the time period the electric bike will not be used for. Any payments to the
lessee must be settled without delay upon entering into this rental agreement. The reimbursement should be
carried out with the same payment methods that the lessee has used upon paying for the service to the lessor,
without charging additional penalties other than the agreed ones. Provided the lessor has asked to be provided
with the service during the withdrawal period, the lessee is obliged to pay the lessor the price for the actually
used service as from the date on which the lessee has used the service until the time of their withdrawal.

4 Any termination of the agreement by any of the parties or the lessor’s withdrawal from the contractual
relationships must be notified to the other party personally or by sending a notice to its e-mail.

VII. FINAL PROVISIONS

1 This agreement is entered into as an expression of good will, firm and serious will of the parties, has not been
entered into under compulsion or under apparently unfavourable conditions.

2 The lessee hereby acknowledges that they are capable of entering into this agreement.

3 This agreement is entered into in written or in electronic form.

4 The lessee hereby acknowledges that they have duly read the agreement and understands its content thus
agreeing therewith without comments.

5 This agreement enters into force and becomes effective as from the time of its confirmation.

For the 1essor: .....cveveeceveevennns For the lessee: .....ccvvevvveeveevenenne.

BaHCKO, ..ccvvveeerrnnnne 2023r.



